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Y O U R  R I G H T S

Interact ion wants to receive your
compl iments and complaints

1

Everyone has the r ight  to provide both
posi t ive and negat ive feedback
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Everyone has the r ight  to complain i f  they are
unhappy

Interact ion aims to resolve any complaints 
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CONF IDENT IAL ITY

Interact ion th inks the best way to resolve a
complaint  is  to have a chat about the
problem. You can also wr i te down your
complaint  and share i t  wi th the staf f  you are
most comfortable wi th.  

2

All  complaints wi l l  be kept conf ident ia l

This means that we won' t  te l l  anyone about
your complaint ,  except those who need to
know

If  a complaint  can' t  be resolved through a
chat,  the complaint  may be wri t ten down or
involve a manager to help f ix  i t
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COMPLA INTS

All  complaints wi l l  be t reated ser iously and
with respect

3

All  complaints wi l l  be resolved as soon as
possible

I f  you are unhappy, we wi l l  work together to
f ix the problem 

Staf f  wi l l  let  the manager know i f  there is a
complaint
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H O W  T O  M A K E  A
C O M P L A I N T

4

Interact ion can help you get extra support  to
make a complaint  such as an advocate  

When you f i rst  come to Interact ion you wi l l
receive informat ion on how to provide
posi t ive and negat ive feedback

Any staf f  member can help you i f  you want to
make a complaint

You can use this process to make a
complaint  
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H O W  T O  M A K E  A
C O M P L A I N T

Complaints wi l l  be accepted in lots of
di f ferent ways

5

Staff  can help you f i l l  out  Interact ion's
complaint  and feedback form

You have the r ight  to choose someone to
help you make a complaint  and to support  
you through the process

Talk to staf f  about your opt ions i f  you have a
complaint
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6

When you make a complaint ,  staf f  wi l l  ask
whether you have

Had a chat wi th the person and tr ied to f ix
the problem, or
Want to make a formal complaint

Staf f  wi l l  ask:
What you want f ixed
Who you want to manage the complaint
How often you want to receive feedback
on how the process is going
If  you are happy to provide more
informat ion i f  needed

Interact ion wi l l  wr i te down the steps made
during the complaint  handl ing process

H O W  I N T E R A C T I O N
H A N D L E S
C O M P L A I N T S
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H O W  I N T E R A C T I O N
H A N D L E S
C O M P L A I N T S

Interact ion wi l l  keep a copy of  a l l
compl iments and complaints 

7

Interact ion has a Stakeholder Engagement
Commit tee made up of  part ic ipants,  fami ly,
staf f ,  and Board representat ives

In th is meet ing,  complaints and compl iments
wi l l  be discussed 

Once Interact ion has looked at  the complaint
and what can be done to f ix  i t ,  they wi l l
d iscuss this wi th you
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I f  a chi ld or young person would l ike to make
a complaint ,  their  parent or someone they
trust  can help them

You wi l l  not  be in t rouble for  let t ing staf f
know you are unhappy and wish to make a 
complaint

Interact ion does not need to know your name
if  you have a complaint

I f  the complaint  is  about a speci f ic  staf f
member,  that  person wi l l  not  work on the 
complaint

H O W  I N T E R A C T I O N
H A N D L E S
C O M P L A I N T S
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9

Interact ion wi l l  t ry di f ferent ways to resolve
the complaint

Sometimes you may not be happy with the
outcome of your complaint

Interact ion wi l l  not  change the service you
receive because you have made a complaint  
unless you ask them to

I f  you are unhappy with how your complaint
was handled we can f ind someone 
independent to help us escalate i t  (e.g.  NDIS
Qual i ty and Safeguards Commission, Ageing
and Disabi l i ty  Commission)

H O W  I N T E R A C T I O N
H A N D L E S
C O M P L A I N T S
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